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Michigan where she teaches implementation science and evidence-based practice in 
both graduate and undergraduate programs. Dr. Anderson has extensive clinical 
background in the operating room environment and the focus of her current work is on 
perioperative processes of care, patient safety and quality improvement in the 
perioperative setting.  
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Keith Carlson is a registered nurse, career coach, writer, podcaster, social media 
influencer, motivational speaker, popular career columnist, and award-winning nurse 
blogger. 
 
His message of savvy career advice for nurses has been featured by publications 
including Nurse.com, Working Nurse Magazine, American Nurse Today, among many 
others. Keith is a Board Certified Nurse Coach and has logged more than 1,500 hours 
providing holistic career coaching for nurses throughout the United States and abroad. 
Keith’s podcast, The Nurse Keith Show, offers inspiration and support for nurses 
seeking meaning and satisfaction in their personal and professional lives. He was also 
co-founder and co-host of RNFM Radio, a ground-breaking and influential nursing 
podcast. Keith’s message of dynamic empowerment reaches thousands of nurses 
worldwide.  
 
He lives in Santa Fe, New Mexico with his adorable and remarkably intelligent cat, 
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Melanie Simpson is the Pain Management Team Coordinator at The University of 
Kansas Health System and has worked in pain management for over twenty-four years. 
Dr. Simpson has bachelor’s Degrees in both Nursing and Human Relations, a master’s 
degree in Health Services and holds a Doctoral Degree in Health Administration and is 
currently in a Master of Nursing Program. She is nationally certified in Pain 
Management, Oncology, Hospice and Palliative Nursing.  She is the recipient of several 
nursing awards including the American Nurses Credentialing Center’s 2012 Magnet 
Nurse of the Year for Exemplary Professional Practice, 2017 Certified Nurse Award for 
Pain Management, and the ASPMN Advocacy Award for 2018. Melanie is a 
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Richard Burney, MD, FACS 
 
Richard E. Burney, MD, FACS is a general surgeon who joined the faculty at Michigan 
Medicine in 1976. In addition to working as a general/endocrine/ 
gastrointestinal/trauma/critical care surgeon, he played many leadership roles, including 
head of the emergency service, medical director of Survival Flight, head of the Michigan 
Committee on Trauma, President of the Michigan Peer Review Organization, and 
Chairperson of the Michigan Board of Medicine. He has had a long-standing interest in 
quality of care, doing some of the first studies on patient reported outcomes and 
functional health status after surgery. He was President of the American Health Quality 
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to quality improvement, with the help of the Institute for Healthcare Quality Improvement 
(IHI). He joined MSQC in November 2019 when he stepped away from working in the 
operating room after 50 years as a surgeon. 


