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Pat Posa RN, BSN, MSA, CCRN-K, FAAN 
 
Pat Posa is the Quality and Patient Safety Program Manager for UH/CVC at Michigan Medicine 
where she is responsible for development, measurement and sustainability of the UH/CVC 
segment quality and patient safety program. She was most recently a Quality Excellence 
Leader for St. Joseph Mercy Health System leading initiatives to reduce hospital acquired 
conditions, improve patient outcomes for critically ill patients and reduce readmissions.  
 

She has held various roles in healthcare in the hospital, ambulatory setting and health plans over her 40 years in practice 
including manager of inpatient critical care units, Director of Nursing and administrator of an outpatient 
multispecialty/primary care clinic.  Pat has been involved in many quality and patient safety programs such as the 
statewide Keystone ICU patient safety initiative, the Surviving Sepsis Campaign Phase IV Collaborative, the 
Comprehensive Unit Safety Program (CUSP) for Mechanically Ventilated Patients, and Society of Critical Care Medicine’s 
ICU Liberation Collaborative. Pat has published many articles in both clinical and quality journals.  She lectures and 
consults extensively nationally on sepsis, various critical care, patient safety and quality topics.   

 
Kimberly S. Glassman, PhD, RN, NEA-BC, FAONL, FAAN  
 
Kimberly S. Glassman is a Clinical Professor and the Senior Associate Dean for Academic Affairs 
at the NYU Rory Meyers College of Nursing, where she oversees academic programs and clinical 
partnerships to advance the commitment to developing nurses who are global leaders. She also 
teaches in the masters and doctoral programs. Prior to coming to Meyers in January 2020, she 
spent 42 years at NYU Langone Health, where she led various clinical services and served as the 
system chief nurse executive. During her long tenure at Langone, she implemented three 
different electronic health records, the first in 1979, and served as a leader in developing 
dashboards to bring data to clinicians to improve patient care. Her book, “Data Makes the 
Difference: The Smart Nurses Handbook for Using Data to Improve Care,” published by the 
American Nurses Association in 2015, describes her commitment to leveraging electronic health 

records to support clinicians at the bedside.  

 
Catherine L. Gavan, PA-C, MS  
 
Catherine L. Gavan is a board-certified physician assistant with over 20 years’ 
experience working in internal medicine, family practice and her most recent clinical 
practice in surgery at Beaumont Health in Troy, Michigan.  She earned her master’s 
degree in Physician Assistant Studies from the University of Detroit Mercy after 
attending Bowling Green State University in Ohio where she received her 
undergraduate degree. Her professional interests include adult medicine and 

prehabilitation instruction for surgical patients specifically in the discipline of ERAS (Enhanced Recovery After Surgery) 
education.  Catherine’s professional memberships include the American Academy of Physician Assistants and the 
American Society for Enhanced Recovery.  

 
Susan Vander Beek RN, BSN, CAPA 
 
Susan is a graduate of MSU College of Nursing and worked at Beaumont Royal Oak in 
MICU and as an Administrative Supervisor for 7 years. She worked in Preop/PACU as a 
staff nurse and nurse educator for 20 years and has been the Clinical Nurse Manager of 
Anesthesia Prescreening/STTAR Clinic/ERAS Program at Troy Beaumont Health System 
for the past 2 years.  
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Colleen Buda, PA-C, MPAS, CSOWM 
 
Colleen Buda, PA-C, is the program director/coordinator for the Michigan Medicine – University 
of Michigan Adult Bariatric Surgery Program at the University Hospital and St. Joseph Mercy 
Chelsea locations. Over the past 11 years with the Adult Bariatric Surgery Program, she has 
enjoyed a mixture of patient care, working in the OR, and administrative duties.  Colleen is 
participating in the 2020 Nutrition Outreach Fellowship sponsored by the PA Foundation of the 
American Academy of Physician Assistants.  She serves on the board for the Michigan State 
Chapter of the American Society for Metabolic & Bariatric Surgery (ASMBS) as the Integrated 
Health representative.  She is also the Integrated Health representative for Michigan on the 
Access to Care Committee through ASMBS.  She obtained her interdisciplinary Board Certified 

Specialist in Obesity and Weight Management credential through the Commission on Dietetic Registration.   
 
 

Alisa Sherrard-Jacob RN, BSN 
 
Alisa is a Quality Improvement Specialist at Henry Ford. She is a nurse with a BSN from Grand 
Valley State University and has worked in surgery for 19 years, with experience in patient care 
and staff education.  She is an AORN member, and former CNOR. She is also a former AORN 
Metro Detroit Chapter President, Secretary and BOD, as well as an MSQC abstractor since 
inception from NSQIP.  
 
 
 
 

 
 
Tammy Chang, MD, MPH, MS  
 
Dr. Tammy Chang is a health services researcher and practicing family physician with a passion 
for adolescent health, specifically, breaking the cycle of poverty and poor health among 
adolescent mothers and their children. She is an assistant professor in the Department of 
Family Medicine and a practicing physician at the Corner Health Center and the Regional 
Alliance for Healthy Schools.   
 
Her NIH-sponsored research is focused on improving access to reproductive health care and 
promoting healthy pregnancy weight gain among at-risk adolescents using text messaging, 

social media mining, and natural language processing (NLP). She is also the founding director of MyVoice 
(www.hearmyvoicenow.org) a national text-message poll of youth age 14-24 that uses mixed methods and NLP with the 
goal of informing local and national policies in real-time. 
 
She actively mentors numerous high school students, undergraduate students, graduate students, medical students, and 
post-doctoral fellows to fill the pipeline of future health services researchers. She has received several national awards 
including the Academy Health Presidential Scholarship for New Health Services Researchers, the North American 
Primary Care Research Group Distinguished Trainee Award, and the Society of Teachers of Family Medicine 
Distinguished Paper Award.  She has served on committees and working groups at the National Academy of Science, 
Engineering, and Medicine (NASEM) and has co-authored two consensus reports on the health and development of 
adolescents.  

https://www.uofmhealth.org/profile/1739/colleen-marie-buda-pa-c

